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A farmer had some puppies he needed to sell. He painted a sign advertising the four pups and set about nailing it to a post
on the edge of hisyard. As he was driving the last nail into the post, he felt atug on his overals. He looked down into the
eyes of alittle boy.

"Mister," he said, "I want to buy one of your puppies.”

"Well," said the farmer, as he rubbed the sweat of the back of  his neck, "These puppies come from fine parents and cost a
good dea of money."

The boy dropped his head for a moment. Then reaching deep into  his pocket, he pulled out a handful of change and held it
up to thefarmer.

"I've got thirty-nine cents. Is that enough to take alook?"
"Sure," said the farmer. And with that he let out awhistle.

"Here, Dolly!" he called. Out from the doghouse and down the ramp ran Dolly followed by four little balls of fur. Thelittle
boy pressed his face against the chain link fence. His eyes danced with delight. Asthe dogs made their way to the fence,
the little boy noticed something else stirring inside the doghouse. Slowly another little ball appeared this one noticeably
smaller. Down the ramp it did. Then in a somewhat awkward manner, the little pup began hobbling toward the others, doing
its best to catch up....

"I want that one," the little boy said, pointing to the runt. The farmer knelt down at the boy's side and said, "Son, you don't
want that puppy. He will never be able to run and play with you like these other dogs would." With that the little boy stepped
back from the fence, reached down, and began rolling up one leg of his trousers. In doing so he revealed a steel brace
running down both sidesof  his leg attaching itself to a specially made shoe. Looking back up at the farmer, he said, "You
seedir, | don't run too well myself, and he will need someone who understands.” With tearsin hiseyes, the farmer reached
down and picked up the little pup. Holding it carefully  he handed it to the little boy. "How much?" asked the little boy.
"No charge," answered the farmer, "There's no charge for love."
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Living in the country brings its own rewards and for Wendy and me it allows us
to visit other villages in the area of mid-Canterbury. One of our favourite \ //)
haunts is Oxford, a sleepy little village at the foot of the mountains. Oxford has @
everything, supermarket, library etc and a Farmers market each Sunday -
mor ning, not to mention the restaurants/cafes. \/1/'
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Several years ago, TV chef Jo Seager established her cooking school and -
restaurant in Oxford. She added accommodation and people flocked from all over to o
sample the fare. The cooking school proved successful, and although a day at Seager’ s wasn't cheap, everyone who
attended enjoyed the experience. Jo's work with Hospice NZ is legendary and I've been lucky enough to be
involved with Jo and Hospice Marlborough several years ago.

Editorial

We have been to Seager’s Restaurant three times for lunch and | have to confess that we have been disappointed.
The first occasion could have been * an off day” but the second visit was no better and the third visit we finished
our main and headed off to the other eating establishment a 100 metres down the road — Café 51 for dessert and
coffee! We commented to the maitre d that we had just come from Seager’ s and were not impressed. “ Oh dear” she
remarked, “ we' ve had several peoplein lately with a similar story!”

Thereislittle doubt that Jo Seager’ sis how trading on her past exposure asa TV Chef. As Jo is not featured on any
current television programmes it will not be long before the next generation will be asking ....." who's Jo Seager” .

To this end, just because our business was running OK last year and was returning a profit and getting good feed-
back from clients, it does not mean that we should sit back complacently and expect it to tick-over without any new
ideas. You may have a very good ‘name’ and ‘reputation’ but you cannot rely on this alone to carry your business.
We need to be constantly looking for new and innovative ways to improve our business so each guest finds their
stay rewarding and a return stay is on their agenda.

Editor: rwpearson@clear.net.nz

Just a comment.....

| was doing my maths the other day on how much money | had saved by belonging to
TIA and thought our members would be interested in my calculations. Currently our
renewa membership in @home is $170 per year. Asamember of @home we can join
TIA with a specia price of $140.63 per year. Besides the professional benefits of
belonging both to @home NEW ZEALAND and TIA the financial benefits have made
this annual fee a very easy decision. | have lowered my credit card payment costs
from 5% (which is what | paid originally when setting up my business) to 1.95%.

Through TIA | was able to get the special Westpac rate of 1.95%. The savings |
receive by using Westpac pays both my TIA membership fee and my @home
NZ membership fee. Actually the money | have saved by belonging to @home NZ and TIA paid for my
attendance at conference. Conference is aways great fun, a chance to network with other B and B
owners, and a chance to learn from others about how to improve on the art of being a B and B host. And
to think my credit card savings paid my way!

Warm regards,

Kay Pastorius Waller
Board member
@home NEW ZEALAND



