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From the Desk of the President – Trevor Knight

Firstly I would like to take this opportunity to thank Karen & Jim McIntyre and
their hard working committee for the time and work involved in organising our
recent conference in Ashburton. The conference was very successful and whilst
the attendance numbers were down on previous years an advantage of this was the
fact that it was possible for me to individually meet most of those attending. As
there is a conference report elsewhere in the newsletter I will be brief with my
comments but I felt the quality of the speakers was excellent, Dick Taylor, of
running fame, did a fantastic job as M.C. and the organising of the trade stands by
Katrina Gordon seemed to work very well. Two excellent prizes were donated

and drawn at the conference with Peter and Kay Harrison from Hahei winning an accommodation
package sponsored by Peter and Pat Heaslip at their Parua House and Olive Grove near Whangarei. Gail
and I were extremely fortunate in that we won a fantastic package including accommodation, meals and
sightseeing that was assembled and donated by Peter and Jill Maxwell of Alpine Vista at Lake Tekapo as
a result of our conference registration number being drawn. We are looking forward to taking advantage
of our winning prize in late September. A big thank you to these members for their generosity in offering
the above prizes. My thanks also to the many sponsors both local and national whose support financially
and otherwise meant registration fees to attend conference could be kept at minimum cost.

Planning for next years conference which will be held in Wellington from the 25th to 27th June 2010 at the
Brentwood Hotel is well under way and a website has been set up as follows,
www.bookin.co.nz/wellingtonconference2010 You are invited as members to make use of this website to
view conference details and to give your suggestions on speakers, subjects and trade show exhibitors for
this event.

David Rush, of Vision Insurance, has advised that having in place a statutory liability policy as part of
your insurance would be beneficial in that it would contribute towards court costs that could be generated
with certain types of legal action. This would apply to cases similar to that taken against one of our
members by the Human Rights Commission over the recent guide dog accessibility incident so this point
makes it worthwhile checking through your current insurance policies.

A reminder that the toiletry products, torches and fridge thermometers that carry our @home NEW
ZEALAND logo are now able to be purchased through Commercial Supplies rather than through the
association. Two advantages that have been made by this change are that you can now order toiletries in
smaller numbers than a full carton and payment can be made by credit card for these supplies as well as
the many other products that Commercial Supplies have available for B&B operators.

Note the advertisement for Commercial Supplies and order form for the above merchandise in this
newsletter.

I am currently exploring avenues to make those involved in organising the rugby world cup in
2011 more aware of the accommodation our members can offer both in the towns/cities hosting games
and some exciting alternatives for those spectators who intend to explore New Zealand at the same time.
One of the main travel agents has requested a list of our current financial members also I have been asked
to represent our association, at a series of seminars proposed in Auckland regarding the availability and
suitability of bed & breakfast accommodation. I am sure that many of our members will benefit from
these discussions.

Finally, your board knows that many members are experiencing difficulty placing and revising
information on our new website which will replace the existing site in the near future. We are currently
exploring ways to offer advice and make it easier to get your information, images etc. loaded on to the
site and will inform you by general email as we develop methods to do so.
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BOARD REPORT OF @home NEW ZEALAND Board Meeting held at the
Ashburton Hotel, 10-11 June 2009

All Board members were present.

Finances: Robert Forgie presented a review of the @home NEW ZEALAND’S financial statements for
the year ended 31 March 2009 which reflected a Net Surplus for the year of $22,096. He also presented us
with an Accountant’s Review Report compiled by Nairn Fisher of Rotorua. This reported that in their
unqualified opinion and based on their review, nothing has come to their attention that causes them to
believe that the accompanying Financial Statements which have been prepared using the historical cost
method, do not give a true and fair view. We were not able to use the same auditors used in previous
years, ie Hareb & Baker Ltd, as they have retired and their business is under new management.

A Constitutional change relating to the financial accounts was later passed unanimously at the AGM. 16.8
of the Constitution now reads: “Financial accounts setting out the financial position of the Association,
shall be prepared by the Treasurer for the presentation to the membership at the Annual General
Meeting.”

The original clause required the Association accounts to be “audited” each year, a process involving the
services of a professional auditor and incurring considerable expenditure.

Clause 17.9 of the Constitution now reads: “An Auditor or Reviewer maybe appointed at the Annual
General Meeting.” It is no longer mandatory for Incorporated Societies to have their accounts audited.
Smaller organisations cannot afford to pay these high costs and use the services of a Reviewer. The AGM
will now be able to approve that method in ensuring Association finances are in order. This, too, was
passed unanimously.

Projected Budget 2009-2010: This showed a deficit of just $3,000 for the year, which is extremely
pleasing in this time of recession. Together with monies raised from the one-off levy, increased
subscriptions for the 09-10 year as resolved by delegates at the 2008 AGM, and the lessening cost of
Board meetings because of one less meeting a year, the Board negotiated a contract for a part-time
manager with Trevor Knight, who will be paid for 12 hours per week.

Correspondence:
Pat Baker, member, suggested we might need to change our voting procedure, now that each paper is
named to ensure the papers are indeed confidential. Bill Boyd suggested a tear-off slip on the voting form
which will be discussed further with the secretary.

B&B, FarmStay and Accommodation Australia are continuing their communications with Trevor.
They were very interested in our Association’s assessment process as well as Qualmark’s rating system.
Australia has a star rating system run by AAA Tourism on behalf of the Motoring Associations. Although
less expensive than Qualmark, their complaint is that their criteria is based on having B&B’s look like
hotel/motel rooms rather than the individual styles of homes. They also have a voucher system, from
which they raise a large amount of money. While this sounds very promising, it depends on all members
co-operating, and paying into a separate fund. The vouchers are sold to prospective guests who present
them to the host, who in turn is paid from this when the voucher is claimed for. We are not clear about
how the vouchers are sold or who administers this process and the Board were of the opinion that a
loyalty card could work better for New Zealanders. It was decided to defer this topic until the next
meeting whilst Trevor investigated further.

Charities Commission has decided we are no longer eligible for tax exemptions as a non profit
organisation. We do have the right of appeal, but the Board decided, as we no longer meet their criteria
we would not have a chance of success. Trevor wrote a letter advising withdrawal of our application
because the association did not meet several of the reasons quoted for acceptable registration.



4

Westpac merchant services charge has increased to 2.2% up to 2.35%, from 1.8
or 9% for those who are TIANZ members. It is suggested members keep an eye
on commission charges relating to this area of their banking.

Trevor made contact with Jo Williment of Williment Travel regarding accommodation for the Rugby
World Cup in 2011. Trevor advised Jo that our association could play a part in providing both pre and
post match accommodation for those wishing to travel through New Zealand. We could also assist with
accommodation for FIT supporters near game venues. We will provide Jo with a list of our updated
financial membership shortly.

TIANZ Business Capability Fund: Tourism NZ have made available some Tourism Strategy funding.
Trevor had about two days to apply for a share of this, which was done. We look forward to hearing
whether we have been successful.

Conference 2010: The Wellington Committee, after putting forth their conference proposal and
conference contract, have had the issue of their ceding finance authorised. This Conference will be held
25th – 27th June 2010, in Wellington. If their enthusiasm is anything to go by, it should be a wonderful
event. Make your bookings now while airfares are so cheap.

Assessment and Assessors: All Assessors have been approached to confirm those that are willing to
assess for this forthcoming season.

Complaints: Since our two-yearly assessment process has been in place, ie 2004, we get very few
complaints about our members. However, as we are the only B&B association in New Zealand, we do get
them about other operators. We recently had a complaint, which was very upsetting for the hosting
member. She encountered a very hostile guest, who amongst other things said her advertising claims were
false. This was in regard to the distance and time to get into town. The host claimed correctly, one time
span (in a car) the guest (without a car) of course took much longer. A very simple mistake, but one we
must look out for when writing our advertising script. Review your words from a guest’s point of view, a
stranger to the area, weather, street/road/ traffic conditions, etc.

We also had a complaint about one operator bad mouthing another operator. Not a good look from the
guest’s point of view to hear petty squabbling and bad business practice from an operational and
membership position. Our Constitution states under 10.6 “All members are required to support other
members of the Association, including the referral of would-be guests when unable to accommodate those
persons.”

Website: Bill Boyd gave us an update on the new web site, followed by Chris Lloyd’s presentation at the
conference, and as I write, I see Jacqui has e-mailed us to enter our listing details. Such quick progress!
Chris has developed a step by step manual to follow each area of the web site. Being able to edit our own
information is a great asset. Do take this quiet time to go through the new site and familiarise yourself
with it.

Newsletter: There has been some positive and negative feedback with the newsletter and we are
endeavouring to make improvement changes to address the negative comments received. It is your
newsletter, so please send me (Jenny Hoffman, kerrylodge@xtra.co.nz) any articles you think others
would be interested in. Items for the “Hosting is Fun” and “Recipes” sections especially would be
appreciated.

Marketing And Advertising:
Sales for the toiletries and stationery have been very slow, this must be expected in a time of recession
and uncertainty, however using labelled products is an excellent way of getting our name out there.
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Our Business, Tourism and Food Safety Course applicant numbers have also
been very poor. This is a very interesting course and one that helped get the Food
Safety Authority to accept us as a low risk. Perhaps you might like to complete
this course over these cold winter months? I do find guests are very interested in my certificate obtained
after course completion.

The Directory: Congratulations to those of you who have listed for this coming season, advertising in
this time of recession. With fewer advertisers, those who do advertise will be seen more prominently. It is
very pleasing to have 207 advertisers this year. Many of the i-SITES, who often don’t require payment,
have requested copies or more copies. Members report guests telling them that they got the member’s
details from the @home NEW ZEALAND Directory brought home by their friend after their holiday
here. If you require more copies to place in your local doctors/ dentist surgeries, service stations (tourists
filling up often ask about accommodation) accountants, cafes, canteens, in fact anywhere where people
sit, please contact Jacqui at secretary@athomenz.co.nz and she’ll get them in the mail for you.

The Friars Guide publishers proposed to offer free advertising for an @home NEW ZEALAND Group
advertising page. This offer relied on our association having a certain number of advertisers in the
magazine but the board decided that in the present economic climate we would be unable to meet the
required number at this time so the offer was not able to be accepted although it was appreciated.

Councils: Waitaki, Buller, Rotorua, Grey and Taupo Councils are all looking to source greater rating
finance and have turned to trying to levy Bed and Breakfast as an additional source of income. Although
Tim Cossar, CEO of TIANZ reported RTO’s were being required to raise their own funding, as a body
we still need to put our case forward to ensure all B&B’s are taxed equally, and not just the ones who
advertise. Please keep an eye on your local Council’s LTCCPS and let us know if we can assist your
area. Remember, Brian Daw has written some very useful strategies too help fight this situation. These
are on display on our web site.

Guide Dogs update: Georgina Owen is due to have her case heard in court this month. We will update
you on the outcome. David Rush from Vision Insurance suggested that her court costs could be repaid by
insurance if a statutory liability policy was included in her policy. This may be an area we all need to
check on our own Insurances.

Fire Service: Trevor recently spoke with Todd O’Donoghue from the Fire Service, who restated as
written in our memorandum of understanding with them that up to 5 guests, and if a special dispensation
is in place a 6th guest, meant no need for hard wired smoke alarms. For over 6 guests in the one building
a hard wired smoke alarm was required by the fire service.

@home NEW ZEALAND Flag: There was a request from a member as to the availability of a flag, A3
size, to hang at the property’s gateway. The price of this will be investigated as to its feasibility as a
saleable item for our members.

Manager’s Contract: As the workload increases, we as an Association cannot continue to rely on the
goodwill of our President to donate the long hours he spends on these tasks. It was discussed at length and
unanimously decided to contract Trevor Knight to be employed and paid for 12hours per week at a cost of
$18,000 annually to also act in a managerial position. This was placed in the proposed budget, which was
presented and accepted unanimously at the AGM. This position will commence from 1 August 2009.

Jenny Hoffman
Board member
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Conference in Ashburton.

First of all it was an extremely well planned and run Conference. Dick
Taylor did a wonderful job as MC. Everyone had a good time, with a lot
of laughter and really good fellowship. There appeared to be a lot of good
networking going on.

One of the absolute highlights (non social) was on the Saturday afternoon,
when Chris Lloyd, gave us an in depth presentation on how he is progressing
with the new @home NEW ZEALAND website. What a website that is going to be! A fantastic
marketing tool for us members of @home NEWZEALAND only. It will cost members nothing (part of
the Sub). Chock full of features and expected to go live by the end of July. Why not have a sneak preview
at http://athomenz.org.nz/demo_site/ (control+click on the mouse should take you to the website

otherwise copy it and paste it into your Search box)
Members will need their password that was sent some
time to add their details and photos.

The dine and dance of the Saturday was another
highlight. So many new friendships were established.
The Band was fantastic. What a great night! The
following is what we saw being the highlights of the
Conference, not to be confused by minutes.

The Conference was officially opened on the Friday
night by the Mayor of Ashburton Bede O’Malley who
welcomed us all to his City. Trevor introduced the
three candidates standing for our Board, and they all

gave a very good account of themselves.

They were

Robert Forgie from Rotorua, current member of the board acting as treasurer. He and Wendy
operate Ariki Lodge on the shores of Lake Rotorua. Robert has had 40 years of experience as a
Chartered Accountant

Jenny Hoffman, Hawkes Bay. Who has hosted for over 14 years. Jenny has been involved in just
about everything in the 4 years she has been on our board and is now responsible for the magazine
among other things. Jenny took the opportunity to pay tribute to Trevor for the passion and the
huge number of hours he puts into his job as our President.

Shirley Farrell, Oxford, North Canterbury
Shirley and John have run their home, Hielan House as a Country stay B&B in Oxford for 10
years. Shirley has been heavily involved in the local community for many years and is now Vice
Chairperson of the Oxford Promotions Committee, as well as working for the Waimakiri District
Council. She has also over the years organised some large community events.

On the Saturday we had the AGM. The three members above were elected to the board.

The really good news here is that Shirley was elected and we now have representation on the Board from
the South Island again and from Canterbury. All three will be very, very good for our Organisation. The
reason for all three of them being elected was that Brian Daw resigned, but offered to help in any way he
can. More on Brian later.
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In his Presidential Report Trevor thanked the Ashburton regional group warmly
for putting on a great conference. Trevor also thanked members for their support,
as well as the Board, and gave a run down of what has happened over the last year.

The financial reports for the year ending 31st of March, 2009 were then presented, showing a net surplus
for the year of $22,096 and accumulated funds as $57,075.

Well done our Board.

No levy will be asked for this year. Only 22 of our members, nationwide, did not pay the levy of $50 last
year. The yearly subscription of $150 plus the assessments fee of $35, both plus GST stands.

It was moved and seconded that President Trevor be paid under a Management Contract for 12 of the
hours he works for us a week. This is an interim measure as it is envisaged that a Manager will be
appointed in the future. Unanimously carried.

A brief report on some important remits passed:

Remit 1:
There shall be three classifications of Membership.

Full membership (as now)
Life membership may be granted to members for outstanding Services.
Associate Membership. Not hosting.

Possibly including businesses linked to bed and breakfast’s at a fee.

Remit 2:
The board shall comprise six members who shall be elected for a three-year term at the AGM.

Remit 5:
Financial accounts setting out the financial position of the Association shall be prepared by the Treasurer
for presentation to the membership for the AGM (aendment to Clause 16.8) (no auditing) but reviewed.

The other remits were of little importance.
.

Brian Daw was awarded a Life Membership for his outstanding ser vices for @home
NEW ZEALAND. This announcement was received with acclamation.

During the Conference we had very, very good Guest Speakers:

Christine Fernyhough was very good and very funny as was Bill Grant (chauffeur to “the rich and
famous”) Presentations were made by Vision Insurance, AA, Food information presented by Bob Draper,
Tin Shed, including fashion parade, Wastebusters (that was very interesting ), Jasons, Sleepyhead, Fire
Safety.

The following sponsorships had been arranged:
FMG for the Golf, breakfast by Jim Thomas, lunch by Vision, AA for the dinner and dance on the
Saturday night.

Lots of raffles, one in particular stands out, donated by Pete and Jill Maxwell, Alpine Vista B&B, Lake
Tekapo to the value of $1500. Amazing! Charming B&B raffle as well.

A really fantastic conference, and judging by the presentation Wellington put on, next year’s one in
Wellington, 25-27 June 2010, will also be a great one.
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Kai Tovgaard
South Island Reassessments co-ordinator

@home NEW ZEALAND Award 2009 – Ashburton Conference

This year’s @ home NEW
ZEALAND A ward Winners

We thank these members for
their amazing contribution to
and support of our Association
over many years.

Pam and Forde Clarke
Beryl and Trevor Cudby

John and Rosemary Lucas
Dennis and Cathryn Riley

Sue and Brian Wilson

Congratulations to new host achieving commendations New Members Ester and Fergus Veitch have
recently been awarded a Central Hawke’ Bay Ambassador Award for being such great hosts their guests
want to come to live in Waipawa

Ambassador Awards

The reason we have developed and embraced the use of this Ambassadors system for Central Hawke’s
Bay is because we believe there are no better persons to sell the area than those living in it. We
acknowledge that we are not an international destination or indeed a national destination, however, people
do “find us” and “love the experiences” they have while they are here. Therefore it is recognised that our
community has a wealth of tourism promoters selling our beauty and experiences to family friends and
whanau each and every day. We need to embrace and thank them for promoting our region. Having
recognised the above and with you working on our behalf we now begin the “Journey of promoting
ourselves Internationally and Nationally.” It is our vision to nominate 200 ambassadors within the next 12
months and celebrate through them the connection with building stronger tourism avenues and
communities. We cannot do this on our own and unless we had enormous budgets to work with we could
never achieve this. However with this new project and your involvement we can. If chosen by the
community to receive an ambassador award… Be honored, very honored, and proud, for you are the very
reason the region is growing.

Hoax Emails

I discovered in an email I received from a travel site there are 2 websites that can
be used to look up and check on whether an email received is a hoax.

These sites are www.hoax-slayer.com and www.hoaxbusters.com

Have a look at the sites yourselves
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Do you get many grizzles about cold calling (phone) or unsolicited
faxes flogging services ???

We seem to field at least one per day, and although I can be sort of polite during business hours, my sense
of humour goes into free fall outside of this. And we’ve had faxes and phone calls very late at night. I am
unbelievably rude then. Our response is now to tell the person concerned that we have hard and fast rules
regarding cold calling.

We ask them to remove us from their data base
We have a policy of NEVER dealing with an organisation that cold phones or faxes. They go onto a
lifetime black list.
We do our level best to black their name throughout our friends and professional
circle.

So I had wondered if cold calling was a problem/annoyance for others and if so
whether having a publicly available page for the names of guilty businesses to be
posted might perhaps dissuade them and others of this practice.

Thought @home NZ might be interested. It really is an annoyance for us.

Peter and Iris Tait, Sails Ashore, Stewart Island

Letters to the Editor

I was reading the latest (May09) @home newsletter and took specific interest
in the plight of one of your members having to defend an action being taken
against them for a breach of the Human Rights Act. I would hope they have
approached their insurer as this type of incident can be insured against under
a Statutory Liability policy. If they have this policy hopefully they will only
be liable for an excess (normally $500) and all defence costs are covered as well
as any fine. If not were they ever offered it ??
It is a point worth noting that under our B & B scheme our liability package automatically includes
Statutory Liability cover (noting our package premium for the liability package retails for only $152 per
year!).
Whilst many B & B owners feel that they are able to negotiate their own insurance policies direct with an
insurer, this type of incident perhaps shows that going through an insurance professional who can offer a
specific package for their industry is a wise thing to do.
…
Kind regards

David Rush, QPIB;ANZIIF(Fellow), Director Vision Insurance (S.I.) Ltd

Your last newsletter included info about Zenbu. AS a result of this we have installed this WIFI system
and along with a booster unit we can now provide WIFI in our cottage (300m away). We are delighted
and think our customers will be too! Thanks for the tip.

Best Regards
Alison Gygax

Congratulations to Karen and Jim and their dedicated team for organising such an excellent conference. It
was full of humour and information, with great speakers and mostly, a very warm atmosphere, reflecting
their Southern hospitality. Their attention to detail was amazing (even to hand embroidered handkerchiefs
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for each delegate) and if something required doing, it was completed
immediately. All the committee members looked relaxed throughout the whole
conference, showing the huge amount of attention to detail in their pre-conference
planning. The venue too was wonderful.

Before conference started, there was a problem at the hotel with a couple of dinners. The complaints were
taken seriously, a complimentary glass of port given to each of the group's diners (12 in all) and 2 plates
of complimentary sweets to have with the coffee were given by way of compensation. A very smart move
on the hotel’s part as we all felt very gratified and enthused to spread the good word. The registration fee
too, was very well achieved and offered great value for money.

Our very warm thanks to all the Ashburton Committee, it’s wonderful to have members of your calibre in
our Association.

Jenny Hoffman, Board Member

Dear Pam and Rob

I was so delighted to have your articles for our next newsletter. What interesting guests we all have. I do
wonder if Qualmark actually realize the caliber of guests we have. Why do these guests, who obviously
aren't short of a dollar or two, choose our places to stay at when they could equally choose to stay in some
of the most expensive places. Qualmark, I feel really miss the point with insisting on having original art
work on display to gain higher star ratings. Our guests want all the nice soaps, other toiletries and
facilities, but mostly, they want the hosts time to sit and chat with them - they'd rather this than having
their rooms vacuumed everyday. I'm not sure about you, but I do feel you can tell the warmth of a host
and their hospitality, when you enter their house.

We too, are Qualmark rated four star for several years, but this year decided to pull out after learning of
some of the stupid requests made on some hosts. One lot had a beautiful German Cuckoo Clock that sang
on the hour and played a little German piece after it. They were told to stop the cuckoo as it could keep
the guests awake! We had out meeting there and we didn't hear it from the room next door let alone the
bedroom. Another example of silliness was from some new hosts who had purpose built a B&B to the
highest environmental standards they could. Thinking this would score them well with Qualmark, they
were told, only matters included after contacting Qualmark would be taken into consideration. I think this
stupidity is inexcusable and told Geoff, the head of Qualmark so. We also had some guests who had hired
a campervan from a Qualmark-endorsed company, on their previous holiday. This couple had all kinds of
problems with the camper and their holiday was completely ruined because they had to keep returning to
depots to have their camper fixed. In desperation they turned to Qualmark for some satisfaction, as they
were receiving none from the Campervan Company. Qualmark replied there was very little they could do,
except take it into consideration for the company’s next assessment. The guests were left feeling very
undervalued and disgruntled. I couldn't help but think of the way Trevor deals with any such
dissatisfaction (mainly from non-members). He writes to the host requesting their side of the story puts it
back to the guests and tries to smooth the troubled waters. Then tries to get the host to join @home NEW
ZEALAND. Apart from the latest lady from Australia who from all accounts is a little troubled herself,
the guests are happy with his care and concern, and the outcome. For all Qualmark’s huge fees, they
could have taken a little more care with this guest of ours and given a much better feeling to our overseas
tourists - imagine if we as hosts had treated our guests in such an off-handed way. So, that's my thoughts
on Qualmark.

Again, thank you for your contribution to the newsletter. I really am trying to get members to contribute
anything they might like to share - recipes, stories, holiday adventures, hints, new products etc.
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the dog to sleep on - any hair that is left would be cleared by a vacuum, which
should be standard practice upon any departure. The room could certainly be
reoccupied the following evening.

Guide dogs are trained never to sleep on beds or furniture, are quiet and well-behaved. If there is an
exception to this, then the handler is not being as responsible as he or she should. A guide dog does not
belong to the handler; it belongs to the Guide Dog Service, and is "given" on the expectation of correct
handling. If any accommodation provider, or indeed any restaurant or other public provider, has a
problem, then they would be well advised to contact the Guide Dog Service.

Discrimination usually occurs because of ignorance. Anti-discrimination laws exist to protect the rights of
people to live as others around them.

I trust @home NZ, both its membership and its executive, will accept the responsibilities that go with
being an accommodation provider, as well as the benefits.

Leonie Kibblewhite

Aroden

Rotorua

NZ’s Most Trusted Brands

The latest results of Reader’s Digest Most Trusted Brands survey are out. The main category winners are:

Overall Winner: Cadbury;

• Electronics: Winner – Sony; Runner Up – Panasonic;
• Health & Wellbeing: Winner – Panadol; Runner Up – Colgate;
• Whitegoods: Winner - Fisher & Paykel; Runner Up – Westinghouse;
• Retailers: Winner – NZ Post; Runner Up - PAK'n'SAVE;
• Mobile Phones: Winner – Nokia; Runner Up – Samsung;
• Beauty & Cosmetics: Winner – Gillette; Runner Up – Palmolive;
• Computers: Winner – Sony; Runner Up - Hewlett-Packard;
• Soft Drinks: Winner - L&P; Runner Up – Schweppes;
• Travel: Winner - Air NZ; Runner Up – Emirates;
• Fast Food: Winner – Subway; Runner Up - Pizza Hut;
• Credit Cards: Winner – Visa; Runner Up – Mastercard;
• Banks: Winner – Kiwibank; Runner Up - ASB Bank;
• Telecoms: Winner – Vodafone; Runner Up – TelstraClear;
• Vitamins & Supplements: Winner – Healtheries; Runner Up – Blackmores;
• Food: Winner – Cadbury; Runner Up - Tip Top; and
• Cars: Winner – Toyota; Runner Up – BMW.

More is at http://www.readersdigest.co.nz/content/new-zelands-most-trustedbrands- 2009/
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A Handful of Websites

Many, many oxymorons are at http://www.bored.com/oxymoronlist/. Just a handful
are: healthy tan, jumbo shrimp, work party, virtual reality, tax return, working
vacation, head butt, pretty ugly, peace force, tight slacks, plastic glasses, taped live,
same difference, living dead, silent scream, personal computer, alone together, and
government organisation.

A site for book lovers is at http://www.shelfari.com/. Shelfari.com hosts a global community of book
lovers who are more than happy to share their reviews of good and bad reads with others. Once signed up,
you can start adding the books you have already read, are currently reading, or plan to read in the future.
The site offers a graphical representation of a bookshelf and organises your titles into helpful categories.
Like other networking sites, you can join groups, start your own, and gradually expand your web of
contacts. Beautiful photos of ice formations are at http://www.nickcobbing.co.uk/, and… …40 really
fantastic sand sculptures are at http://abduzeedo.com/40-fantastic-sand-sculptures Everyone interested in
potato portraits should visit http://ginou.mosaicglobe.com/gallery/11342 If you want to know what
Forrest Gump, Dirty Harry, Gordon Gekko, and Darth Vader have in common go to
http://www.filmsite.org/moments0.html. (All of them have been misquoted repeatedly, for years on end -
now this site is setting the record straight.) The Download Squad’s collection of online sound effects can
be found at http://www.downloadsquad.com/2009/03/08/topfour-instant-sound-effect-sites/ The latest
government business news and information is now at http://twitter.com/business_govtNZ and
http://www.facebook.com/pages/businessgovtnz/74861368285?ref=ts as well as www.business.govt.nz.
Twitter is a free service that lets you keep in touch with people through the exchange of quick, frequent
answers to the question: What are you doing? It enables you to receive updates on your own page or
mobile phone.

Lots more about Auckland is at http://maps.auckland.govt.nz/Alggi/, where Auckland's demographic facts
and trends have been mapped using a new web-based reporting system developed by Statistics NZ. The
changing geographical patterns of the city will be presented mainly through downloadable coloured maps
which allow users to compare area trends over time. Topics include population density, ethnicity,
education, and commuting.

NZ: Most Peaceful Nation

NZ has been named the world's most peaceful nation by an international think
tan k (in 2008 we were number 3). The Global Peace Index annually rates
countries against a set of criteria including commitment to UN peace keeping,
crime levels, political stability, and respect for human rights. The Global Peace
Index is a project of the Institute for Economics and Peace. Top 10 most peaceful
nations: 1. NZ ; 2. Denmark; 3. Norway; 4. Iceland; 5. Austria; 6. Sweden; 7. Japan; 8.
Canada; 9. Finland; 10. Slovenia.

Invercargill Regional @home New Zealand

Recently our group had a wonderful outing to Te Anau, with Real Journeys offering us a family trip up
the lake to the Glowworm Caves. Of course we took up the offer, hired a rental van and 11 of us set out to
enjoy this special occasion. Off we went at 8.30 am on a winter’s morning; all excited like a pack of
school children. We even experienced snow on the side of the road going over the Blackmount Hill, then
a little further down we stopped off for a surprise morning tea provided by our President and Secretary.
On to Te Anau where we visited three members of @home NEW ZEALAND. This was a very good
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exercise as many of our members did not know these hosts, yet had spoken to
them on the phone and networked with them. It was a benefit to everyone, very
relaxed and enjoyable. The properties we visited were "The Cat's Whiskers",
"Antler Lodge" and "House of Wood". They were enthusiastic about the visit and of course highly
recommended by all of us.

A light lunch, then the trip of the day. As we boarded the boat to take us up the lake the sun came out.
The lake was a picture-flat and calm. 30 minutes later we were walking in to the bush to the information
point where they explained about the caves which have an ancient legendary history. A well constructed
walkway took us into the caves which in some places are quite low and you have to watch your head,
board a punt/boat beside a fantastic roaring waterfall, then you drift away into the dark and silent
glowworm grotto. No talking but how magnificent !! - like a trip into the bowels of the earth. When we
came out, we were treated to more information and a video showing the life of the glowworm.
Complimentary tea and coffee were available. We then went back to the boat to return to Te Anau in the
late afternoon sun, with everyone talking, sharing their thoughts and agreeing it was a great experience.
Some of us had been there years ago, now it is upgraded and smart - value for money and our trip was
complimentary. Well done Real Journeys! We finished off the day at The Magnolia Tree Cafe in Winton
for dinner and home again. A good time had by all.

Margaret Thomson, Glenroy Park Homestay B&B

B&B Conference mixes education and fun

New Zealand’s largest bed and breakfast industry association, @home NEW ZEALAND, held its 2009
conference and annual general meeting in Ashburton from June 12 to 14. The conference theme was
‘Putting People First’ which must have worked for the 100-plus in attendance because the event was
thoroughly enjoyed by all.

It commenced with a golf tournament on the first morning, followed by registration and cocktail party
with the formal opening by His Worship the Mayor of Ashburton, Bede O’Malley. Association president,
Trevor Knight, then introduced the candidates for the board elections to the gathering and gave each an
opportunity to speak.

After a sponsored breakfast on the Saturday, the annual general meeting of @home NEW ZEALAND
was held, followed by the main guest speaker, Christine Fernyhough, who enthralled those present with
her exploits as a high country farmer.

During the afternoon, master of ceremonies, renowned sportsman Dick Taylor, famous for his winning
stagger in the 10,000 metres at the Christchurch Commonwealth Games in 1974, entertained the delegates
with his hilarious comments and witty repartee as he introduced the speakers. These included David Rush
from Vision Insurance, Peter Blackwell from AA Travel, Bob Draper (who updated the gathering with
progress on the introduction of the food safety regulations) and Tim Cossar from the Tourism Industry
Association. These speakers gave the attendees a host of information on various subjects relevant to this
fast-growing tourism sector.

A fashion parade of New Zealand-made garments presented by the Tin Shed was a real highlight with
everyone enjoying the interaction between the models and attendees. The delegates were then given a
run-through of the Association’s new website by webmaster Chris Lloyd.

A dine-and-dance wrapped the day up in fine style. Sponsored by AA Tourism it included an auction of
donated goods and the presentation of various awards. Everyone certainly took the chance to unwind with
gusto.



16
Sunday commenced with an intriguing talk from Sheryl Stevens from
Wastebusters. There were also valuable presentations by Sleepyhead, Jasons,
Zeald, Kevin Donaldson, a fire safety officer, and Bill Grant an ex limousine
chauffeur.

The Wellington delegates then gave an innovative introduction to their plans for hosting the 2010
conference before the close of formalities by the MC. Presentation of drawn prizes and raffles was
followed by a closing lunch.

This was a conference that provided both entertainment and education for those present. Attendees
described it as a credit to the organisers and the many sponsors who made it possible.

Martin Griffiths
Media Sales Manager
m.griffiths@multimediapublishing.co.nz
Telephone: 09 3607245 Facsimile: 03 365 1655 Mobile: 021 662228
PO Box 130075, Christchurch, 8141 – 192 Madras , Christchurch, 8011, New Zealand
www.multimediapublishing.co.nz

Hosting is Fun Corner

Chatting away at breakfast with a couple from Ireland, they said that they spend a week each year at a
Guest House on the coast north of Galway (the owner, they said, considers her guest house to be a step up
from a B&B) we were talking about how long we would keep hosting among other things, it was then
that they told us that the owner and still active operator was 99 years old. “She gets lonely”, they said,
“During the off season she invites her friends to come”. Anyway, when they get back to Ireland they will
go off for a weekend with her. She was 60, her husband having just passed away when she joined in with
her mother who had been running it since 1907 or so. Well by now, as one would imagine, her mother has
also passed away, having also reached a grand old age and the present owner took over the running of the
guest house. She is helped by a loyal housemaid who has been with her all through the years. She just
loves the company, meets and greets and organises them with cups of tea and catches up with all the news
from the last time they were there. In February, on her 99th birthday there was a article featuring her in
the local newspaper. I just think this is so inspirational.

Pat Robinson, 93 By the Sea, New Plymouth

You promote your business so why……undo it all by a poor response?

I am frequently surprised when travelling and looking for accommodation (my choice of course is a B &
B,) to find many listed in guide books and other paid-for promotional literature who don’t have a means
of diverting their phone or at the very least an answer phone to receive calls. Even worse, are those
operators who answer the phone with “Hello” and nothing else!

Have I really called a B & B? Or did I get a wrong number! Do they really want the business? It would
seem not!

On a recent trip, while still about two hours from my destination, I phoned ahead to a number of B & B’s
that were advertised in a directory where the annual listing is in excess of $700.00 - the first had even
gone to the trouble of also having a Free phone number. It rang, and rang, and after 14 or 15 rings I gave
up…..



17
The second was not a lot better - the phone was answered - after about 10 rings -
by “hello”. After a moment or two, I asked if it was XYZ B & B? Yes was the
reply….and silence! Do you have a room available?….How long do you want to
stay?…. one night….Sorry no, we have a temporary guest!

Needless to say that B & B will never get my business - obviously they did have a room available but
were not willing to have a one-night guest. That is their business of course, but a better response would
have been we only accept two-night stays, or “Sorry we’re full but can I help you find another place to
stay?” That last statement is what we do with our B & B - pays dividends because we get referrals back
from other local B & B’s.

Finally rang a number that answered with an answer phone in about five seconds - left a message and got
a call back inside ten minutes! Interesting character house, great location and will get a promotion from
me in due course.

If you’re spending your hard earned cash on advertising, DON”T turn potential guests away with a poor
or no response - at the very least have a means of accepting their call or a message that states you’re
closed/unavailable/full as appropriate.

Chris Lloyd , Associate Member, Levin

Bed & Breakfasts for Sale

Bayview Bed and Breakfast
Manly Village
Whangaparaoa
Nth Auckland

Location: 30 mins north of Auckland on the beautiful Hibiscus coast Central Plateau- 3 hours. Bay of
Island - 21/2 hours Bayview is set above big manly beach with spectacular sea views adjacent to manly
palms village with shops and restaurants.

Website: bayview-manly.co.nz

Email: bayviewmanly@xtra.co.nz

Affiliation: Qualmark 4 star rating & at home

Property details: 3 guests rooms -
king/ twin single with ensuite, balcony & sea-view
queen with private bathroom, balcony sea -view
queen with ensuite and garden outlook.
guest lounge and deck.

Plus separate owners accommodation-
Two bedroom, shower room, lounge, kitchenette, private deck and entrance

Reason for selling: moving back to UK for family reasons

Bayview is a well established business, set up nine years ago it has been run by present owners for 5
years, with a steady increase in turnover every year, long summer Season, with aggressive marketing this
could be extended through winter to take advantage of 'Aucklander' winter weekend breaks etc. Easily run
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by one person, leaving partner free to partake in other work or business interests.
Accounts are available [conditions apply] We are happy to answer any
questions regarding the business

Fhgc - 849.000 [plus gst if any]

Price includes - comprehensive chattels list - website - advertising mid 2009

Contact : Roger and Chris Elkins
64 [0] 94280990

Kowhai Lane Holiday House, Stewart Island.

Owner: Anne Tait
Managed by: Peter & Iris Tait
Location: No 6 Kowhai Lane, Stewart Island.
Website: www.sailsashore.co.nz
Contact: Peter and Iris Tait, Phone 0800 783 9278 or email: tait@sailsashore.co.nz

Affiliation: Qualmark 4 Star, @Home NZ.
Operational: Two storey home, Bed & Breakfast and/or Self-catering upstairs with Self Contained Flat
downstairs. For 5 + years’.
Fully renovated inside and outside. New colour steel roof August 1st 2008. 2008/9 renovation to self cater
apartment downstairs.
Reason for selling: Owner wishes to buy a business next door to her parents business, “Sails Ashore”,
Stewart Island.

Kowhai Lane Holiday Home is reluctantly for sale. A large home and a perfect spot for a getaway with
friends and family, with motel conveniences and the luxury of space and comfort.

Four ensuite rooms upstairs, central heating throughout (diesel). Large lounge, Kitchen/dining area and
second lounge leading to balcony with lovely sea view. House faces to the sun, fully insulated. Enjoys a
private, warm, central location approximately seven minutes walking distance to main township of
Halfmoon Bay. (can be viewed on the above website under “Kowhai Lane”.

Downstairs at Kowhai Lane is a well maintained, popular self contained apartment with garden views.
Native plantings, mature trees encourage native birds to the area.

Kowhai Lane enjoys an excellent reputation attracting domestic and international markets, Extensive
marketing in place including past TRENZ, International and local famils. Publications and website
marketing. Help in all facets of the business will be offered to new owners, including packaging and if
required continuing the relationship with “Sails Ashore” & “Sails” Guided Walks.

Presently Kowhai Lane is operating all year round. High season 4 to 5 months, shoulder season 1 month
each side of high and extending each year. Winters quiet but with potential to expand if aggressively
marketed.

Stewart Island is a rapidly expanding and developing destination. Kowhai Lane would suit a couple.
There are also local opportunities with boat charter and this would dovetail superbly with shore
accommodation. A unique opportunity to be part of a growing visitor industry in a secure and “safe”
destination.

Price. $830,000 including GST. Turnkey operation. Just turn up with your pyjamas.
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Peninsula Bed & Breakfast - Otago

Centrally positioned in Portobello village and just 15 minutes drive to world-
renowned albatross and yellow-eyed penguin colonies, rests this historic pioneer villa, currently operating
as Peninsula Bed and Breakfast. This is a small business opportunity for life-stylers wanting to buy a
home and income as a going concern. The homestead offers four bedroom visitors' accommodation, two
with en-suites, and two double bedrooms with share bathroom and separate toilet. The guests' lounge is
equipped with television, an internet connection and is cozily warmed by wood-burner. It connects
directly with open-plan kitchen/dining. Detached, yet also north-facing, a manager's residence offers
open-plan living with two bedrooms and office nook. Both houses envelop a level lawn and barbecue
area, prime for outdoor recreation. This delightful property occupies a mature half acre garden which is
also sub-dividable. GV $620,000. You can view our B&B at our website: www.peninsula.co.nz

Brackenhurst Taupo Bed & Breakfast

Well established purpose-built in 1986 with a good 21 year old client base. Can sleep 10 but usually take
3 couples. . .. contact Ray or Barbara Graham 07-377-6451 or 0274-456-217

Redwood Lodge – Waitomo

We have been marketing our B&B for about 3 months now with very little success. Our lodge is set in 12
acres and is located very close to the Waitomo Caves. Not only do we have a B&B but we also have a
pet-stay, mainly for cats and dogs but other animals are also taken, currently we have a long staying horse
with us! You can view our B&B at our website : www.redwood-lodge.co.nz

Riverside Villa Hokitika

Riverside Villa, Hokitika. Ideally situated right on the Hokitika river with stunning views and extensive
gardens. Excellently maintained villa over 100 years old with open plan extension built in the 70’s. Just 2
guest rooms, 1 ensuite, 1 private bathroom. Office could be used as a 3rd guest room. Private bedroom
and bathroom separate from guest area. Could easily be extended to allow for a private lounge/office area
for owners. Extensive use of wood in kitchen and bathrooms. Only 7 kms to Hokitika. Within easy
walking distance of an excellent local tavern available for evening meals.

We have excellent occupancy rate over the summer period from November to March including regular
bookings from a tour operator. Currently we don’t operate during the winter months but domestic
tourism is growing during this period and new owners could easily enhance the numbers by a little pro-
active advertising.

Price. $385,000 including existing signage, website and advertising matter and usual chattels. Household
furniture available at negotiated rates if required. Web site www.riversidevilla.co.nz

Kallyhouse, Punakaiki / Barrytown, Westland

Offering a B&B/ Homestay, on a Unique Elevated West facing , almost one acre site, the 360m2 , 2
storey dwelling overlooks the Tasman Sea with 180 degree view, & the Paparoa Range to the East.
Ground level parking both storeys. Offers a Home or a professional business that can be intensified or
Limited to suit the lifestyle of the purchaser. Phone 03-7311-006

Email:- Kallyhouse@xtra.co.nz Alister & Kathleen Schroeder

ED: Please let me know if you have sold your business. Thanks
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Christchurch 2009
Wow! A Record Breaking, Biggest Yet Trade Show!

Wednesday 22 July 2009

This year’s Christchurch Show was our biggest yet. Visitor numbers were 1934.
The breakdown by position was:
• Owners - 618 (32%),
• Managers - 498 (26%); and,
• Chefs - 213 (11%)
• Staff members and those who did not specify their position making up the rest.
If you thought the show was busy then you were right! Those of you who were unable to make it to the show
missed something special but don’t take our word for it speak to any one of the 115+ companies that were
represented. Overall a great result for all!

Queenstown 2009

We certainly know that Queenstown will not outstrip Christchurch from a visitor number point of view but we can
look forward to a good show. There can be no doubt that the quality of the snow covering the southern ski-fields is
attracting good numbers so there will some really positive vibes coming out of the Southern Lakes region at
present. See you in Queenstown on 5 August.
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Recipes

A Couple of Wheatless recipes

Corn Bread

1 cup of corn meal
1/3 cup of soy flour
¼ cup of oatmeal
3 tsp baking Powder
½ tsp salt
¼ cup skim milk
1- 1 ½ cups of milk
2 eggs separated

Preheat oven to 190oC

Sift and mix dry ingredients except milk powder
Mix milk powder with milk and beat in yolks.
Blend this mixture into the dry ingredients until batter is smooth. Beat egg whites until stiff and gently
fold into the batter.

Pour into a greased loaf tin and bake for approx 30minutes. Grated cheese, thinly sliced celery, herbs
maybe added to give a more savoury taste. Serve hot, cold or toasted.

Date and Rice Bubble Slice – Gluten free too!

125gr butter
1 cu brown sugar
pinch salt
1 cup chopped dates
1 tsp vanilla
4 cups rice bubbles

Grease 20cm x 30cm slice tray
Place Butter, sugar, salt, dates and vanilla in a saucepan.Simmer over a low heat for 5 minutes
Place rice bubbles in a large bowl and pour butter mixture over them.Mix well and pour into the slice
tray Place in fridge until set and then cut into squares. Store in the fridge in an air tight container.

* this recipe doesn’t work with margarine.


