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From the Desk of the President

Most of you will know that Gail and I took an eight
week break this year to tour Great Britain and Europe.
We had a fantastic time and apart from two incidents our
travel plans, all of which we had booked ourselves using
toll calls and internet, worked extremely well. One pitfall
was that a train journey from Oslo to Bergen in Norway
which is advertised as an extremely scenic journey was
very nearly a disappointing experience when we discovered
our prebooked seats had very little view. We overcame this problem by
spending the entire four hour journey in the buffet car with huge picture
windows and as long as we kept an alcoholic beverage in front of us we were
able to occupy the table. (Slowest we have ever drunk two cans of beer!!)

We used a cross section of accommodation including youth hostels, B&B’s and hotels and our
one disastrous accommodation experience was in Glasgow and was unfortunately a B&B. We arrived
after a journey from London using three different trains with an email in hand that showed a confirmed
three-night reservation but unfortunately the operator forgot to record the booking in his so called “bible
of bookings”.

Any one can make a mistake and that was not upsetting, it was the way the operator dealt with his error
that I would like to discuss. I feel it is important for our members to know that the way a problem is
addressed can contribute a lot to the way guests feel about their stay. In this instance the operator said
there was another small hotel closer to the city with rooms at a comparable rate, we could stay there and
he would order and pay for the taxi to transfer us. We naturally presumed he had phoned the hotel as
well as the taxi but on arrival found the hotel fully booked and with a medical conference on in the City
virtually no accommodation available. We ended up leaving our luggage at that hotel and walking the
streets after 6pm at night door knocking till we eventually found a room which was of poorer standard
than we wished and with a bathroom several metres away down a dingy corridor. We didn’t let this
incident spoil our holiday but naturally it is an experience that we tend to tell about when asked about our
travels. I know that if we had unfortunately forgotten to record a booking at our establishment or
accidentally double booked we would make sure we organised other accommodation and met any extra
costs involved if upgrading was necessary and I would like to think our @home NEW ZEALAND
members would do the same.

Feedback I am receiving from around the country indicates a much slower season this summer
than in previous years and forward bookings for most operators seem to be coming in more slowly.
Because of the current world economic situation there is little that we as hosts can do to address this
situation. One thing that we can do to help is to make sure we hand out our directories, which are very
close to being distributed and encourage your guests to use other @home NEW ZEALAND members as
they travel around the country. Also remember that if you do have guests wishing to stay on a night you
are full try and refer them to another member close by knowing that that host is either subject to our
@home NEW ZEALAND assessment or a Qualmark inspection which should mean a comfortable stay.

My congratulations to Alison and Andre Gygax at Birds Ferry Lodge in Charleston, West Coast
for being one of the first five operators to achieve Qualmark’s Enviro-gold awards for sustainability and
environmental practices in their operation.

We recently held a board meeting in Ashburton, to allow us to evaluate the venue for our next
conference and enable us to meet the conference committee. A board meeting report is included
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elsewhere in this newsletter but I would like to personally thank Karen and Jim McIntyre at Carradale
Manor for providing accommodation and allowing us to use their lounge as a boardroom for our meeting.
Also my thanks to Valmai and Ken McKenzie at Keppoch Lodge for the provision of accommodation for
board members as well. After the meeting Gail and I collected a relocation camper van and stayed in
Christchurch. Our thanks to Kathryn and Kai Tovgaard (who organise the South Island assessments) for
inviting us to dinner and for the use of their driveway for overnight parking. Early the next morning we
left for Picton and joined the Nelson-Tasman regional group at a luncheon organised to encourage more
association members from the Marlborough region. In the evening we were invited to their pot luck
dinner a wonderful evening of food, wine, good company and the sharing of ideas, thank you all. Ariki
Lodge in Rotorua on our way north was our next stop where Robert and Wendy Forgie had prepared
lunch for us, a decision having been made at our board meeting to co-opt Robert on to our National
Board to become our treasurer enabling me to have more time to carry out the presidential duties.

At our annual general meeting this year a remit was passed for the board to introduce a life
membership category into our membership. This was discussed at our board meeting and we are
currently looking at how other organisations have included this in their respective constitutions. Once we
establish a format we can proceed with the necessary changes and introduce this at our next AGM.

Jasons have advised us they are running their SMART AWARD again this year and details of how
you can enter will be sent out to members in the near future. This award is presented at our annual
conference and last year was won by Pauline and Gerald Oliver from Homelea B&B in Christchurch.
Pauline and Gerald won an advertising upgrade which was valued at $1,000.

Finally I would like to thank all those members who have paid their levy so promptly. Whilst I
have fielded one or two negative phone calls the number of payments that have been made to date is very
gratifying. I wish you all a good season and hope there is an improvement in the number of bookings
from tourists travelling around New Zealand.

President
@home NEW ZEALAND

Editorial

Recently I asked my wife Wendy to call in to Bunnings and buy a transformer. I gave
her all the details so I knew she would be able to make the purchase.

An hour or so later I had a telephone call. “Hi there, this is Kevin from Bunnings.
I’ve got your wife with me and she’s trying to buy a transformer but the details
she’s got on this bit of paper don’t add up. Can you tell me more about it……?

The service from Bunnings was something neither Wendy or I had experienced
before. Kevin insisted on ringing home and getting more details. No other shop
assistant had ever done that before…..at least not for me!

As a result of going that extra mile we make a point of shopping at Bunnings! We even keep an eye out
for Kevin, knowing that we’re going to receive service over and above.

Editor: rwpearson@clear.net.nz
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Just a comment…..

With regard to the item on staying in English B&B's I would refute the prices - they would be at least
40GBP per person per night, and I would also suggest the currency conversions are way off the pace. The
current rate is NZ$.3772

I am English, and have just returned from a visit to the UK where we stayed in several b&b's. Some were
good, but others were really bad and we found that the hospitality was nothing like that which we offer
our guests or other local hosts offer their guests.

Caroline Lartice
Korobahn Lodge,
Staveley, Ashburton RD1

carolinel@slingshot.co.nz

Martee Fansher's article on English B&Bs makes some huge generalisations. I don’t know how many she
visited in her short visit to UK but her glowing report of them all suggests to me that she struck it lucky.

I have holidayed in UK on many occasions and her article reminds me more of the good old days. We
have not been able to often find that kind of B & B during recent visits. We are more likely to be in a very
commercial type establishment where "mine host" is too busy cooking those huge breakfasts for 6 or
more people, to even talk to you let alone spending time with you . It is not the cottage industry it once
was. Here I am also generalising but my point is that it was not a well balanced report in my opinion

And I don’t know how 70 pounds converts to $105 dollars, certainly not NZ dollars. I make it about
$NZ185

I am sending this for what it is worth but I am concerned that this type of letter is misleading.

Cheers.

Jack Greenwood.

Obviously the article is out of date. Thanks for your comments - Ed

@HOME NEW ZEALAND CONFERENCE

I did not make it to the @home Conference this year but as of recent years we were
very well represented, The follow gives some details

Eight of our members travelled to New Plymouth for the 2008 @home NEW
ZEALAND conference. The weather was not the best and we didn't even get a

glimpse of Mount Taranaki until we were leaving on the Monday morning!
Conference started on the Friday evening with a Powhiri welcome by the local

Maori group, which was followed by the official opening by the Mayor of New Plymouth.
The evening continued with networking and a chance to meet up with old friends

and meet new ones, with cheese and wine provided whilst we were entertained by local
musicians. Saturday kicked off at 9.00am with the AGM, some contentious issues were raised and much discussion
ensued, including whether @home could support a paid CEO. Of course the matter of an increase in subs was
raised as it will be necessary should the paid position eventuate. After morning tea we were entertained by Richard
Till, host of TV One's Kiwi Kitchen, he gave an hilarious talk. His speech included the merits (or not) of presenting
a meal in a "stacked" format as the current restaurant fashion is wont to do, and having to dismantle ones food to
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begin eating it! Following this the trade displays were opened, which are always a marvellous opportunity to view
the latest linens, furniture, insurance and other supplies necessary to the B&B industry.

I found some wonderful new linen for our B and B, a new product line of spa amenities that we will be using. The
prices are always good at the conference; often better than you are normally quoted. In the afternoon, we set off in
groups for various activities around New Plymouth. Seven of our members had opted to go to the Pukeiti Gardens
which are beautiful gardens and famous for their rhododendrons and although it was too early for them to be in
flower the gardens were still spectacular. We started the garden walk in sunshine, unfortunately this didn't last and
before long the heavens opened and we all got completely soaked even though we had followed the advice to wear
wet weather gear and take umbrellas!

On Saturday evening the conference dinner and dance was held, this is always very enjoyable and a chance for
everyone to put on their 'glad rags' and let their hair down. Awards are presented and members are rewarded for
hard work and recognised by different sectors of the tourism industry. The band was exceptional and the dancing
went on into the 'wee small hours' - some of our members were looking very bleary eyed at breakfast next morning!
Kees and Robyn Van Duyn were sitting at Richard Till's table during the dinner and Richard was asking for
breakfast recipes to use in his newspaper column for the Sunday Star Times and the following Sunday Kees's
recipe for Egg Nests was featured. Will we be seeing Kees and Robyn on TV in Kiwi Kitchen I wonder!? Sunday
morning we were treated to a 'wake up and smell the coffee' presentation by local entrepreneurs. This was followed
by an extremely good talk by George Hickton, CEO of Tourism New Zealand, and Peter Blackwell of AA
Tourism, which of course provides good insight as to where we are placed to make the best of the tourist dollar.

After morning tea Nicola Smith gave a brief overview of the new Enviro rating Qualmark have introduced for
sustainability within our businesses. The conference closed at lunch time, and it finally stopped raining !! There is
much to be gained from the B&B conference experience and as always plenty of networking, stories and
experiences to share and laugh over.

A special thank you to Nick and Kees for organising the mid-winter dinner Great food, a good venue and good
company.

MAGIC ON THE COROMANDEL

For our final meeting for 2008, the Coromandel region of
@home NEW ZEALAND chose a different, and very
new, venue - Whitianga’s The Lost Spring, scheduled to
open to the public on November 20. Our meeting was
attended by 41 Coromandel regional members as well as
2 prospective members and was our final one for this
year with hosts hopefully being too busy accommodating
guests to attend another before Christmas. The meeting
was more a social occasion and food and liquid
refreshments were catered for this time instead of the
normal "bring a plate" type meeting. With the normal
business part of the meeting discussed in quick time our host gave a talk about the development of his
project before taking us on a tour of the property and facilities.

The Lost Spring is the brainchild of Alan Hopping. For many years he owned a camping ground near
Buffalo Beach in Whitianga, and over the years had heard stories from old locals about the therapeutic
hot springs which were used last century but had disappeared.

Then, over 20 years ago, the Hoppings visited Disneyland, and that provided the catalyst for his
subsequent huge project. He was fascinated by the enthusiasm of Disneyland, the way everyone was so
happy and friendly. En route for home, they stopped over at Maui, Hawaii, and again he was captivated
by the man-made (but so natural-looking) landscaping around their Kaanapali Beach hotel. He realised
that magic for adults can be built, and this became his dream, indeed his passion.
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He returned home and set about finding the lost spring. A local diviner pinpointed a spot on the property
where he believed the hot water to be, and in 1989 Alan and his team drilled down 500 metres, but due to
a major electrical fault the well failed. In 2001 he drilled again, and again disappointment.

Finally, in 2006, 17 years after first striking hot water, the lost spring was finally found! A third well was
successfully capped and his dream - of creating a geothermal attraction and first-class health spa - was on
its way to becoming reality.

But did he wait for the drill to succeed before starting on his project? No. For 15 years he has been
landscaping and planting, designing and building the pool complex that would someday be fed by the
warm waters 670m beneath him.

And now it is about to happen. He thought it would take 6 years to complete, but in fact it has been 15! I
had followed it’s progress in the local press, but had never appreciated, until our visit, the size and detail
of the project. It consists of a valley comprising one large and one smaller hot pool, set in native bush and
with a wonderland of caves, waterfalls, a swing bridge, kauri logs, a gold mine (complete with gold seams
and amethysts). It all looks so natural, with the theme of soft-coloured lava reminding me somewhat of
the Pink and White Terraces.

Back at the base is a café and outdoor eating area, plus a small function centre. Upstairs is the Pure
Indulgence Day Spa, offering a variety of healing thermal treatments. The Lost Spring will be open 7
days a week and will employ 25-30 people (including 5-6 therapists) over two shifts.

The entry fee seems high - $55 per person for an all-day pass - until you appreciate what is being offered.
There are no child rates (to discourage children) and they will not be permitted in the main pool. This is
not your usual hot pools playground, with lots of noise and activities, but rather a classy, sophisticated
adult experience. And above all, Alan’s dream is to produce magic, like Disneyland and the Hawaiian
hotel did for him so many years earlier. I will be revisiting and will certainly be recommending it to our
guests. I believe that, like Disneyland, once they know what they are getting for the entry fee, they will
readily accept it.

Alan’s passion for his project is not just infectious, it is downright intoxicating! I can’t wait for it to
officially open and to experience an indulgent day in a “grown-ups” wonderland.

contributed by Raewyn Whitham

www.thelostspring.co.nz

Email: magic@thelostspring.co.nz

OBITUARY

SHAW, RANDALL MAURICE.

Randall was a very pro-active member of New Zealand Farm & Home Hosts Association, the Wellington Region
Home Hosts Association and was an assessor for some time. He was instrumental in encouraging many of the
regional bed & breakfast associations that existed in the late 1990's to join what became our current national
association and acted as Patricia MacDonald, our previous president's, right hand man into the early
2000's. Randall and Jenny ran Braebyre Bed & Breakfast at Pauatahanui, North of Wellington and he will be
remembered by many of our older association members. Our thoughts are with Jenny at this sad time.
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10 ONLINE TIPS

Engage and delight – make your web site useable, findable, accessible, credible, useful, and desirable.

1 Give your web site visitor a taste of your activity/home. A short video of your rooms,
guests interacting with you, your gardens/views/activities. Visit www.postofideas.com
Use the drop down menu to obtain this info – it is FREE or share a story on ‘your
tube’ this is FREE

2 Visitors to your web site are sometimes just browsing, so make sure they have something to take
away or tell a friend. Place a ‘share this’ button on each page. Go to www.sharethis.co.nz and add the
button to your site – FREE

3 Tell stories - www.flickr.com has a badge you can upload onto your web site –FREE

4 www.facebook.com posts news, events, photographs and let people know what you’re up to. Place
your piece here for FREE

5 Fix things on the spot. When you receive a bad report on any channel, reply immediately, addressing
the problem, not the person,. www.techorati.com searches blogs where you may find a comment
about yourself. Log into www.techorati./monitor……..– its FREE

6 www.gasbuddy.com tells you where you can find the cheapest petrol in your area – log on its FREE

7 Speak de language? www.Flickr./greetings.com will place greetings that change language constantly
–FREE

8 Fire search is an optimization tool. Look at www.tools.seobook.com

9 www.google.com/trends is a great site to place touring tips or activity ideas in your area for tourists
wanting to visit an area. And yes, its FREE

10 For survey styles look at www.google.com/analytcs

Tim Cossar of TIANZ. - the Hawke’s Bay Wine Country Conference on
16th September

Tourism is now the top earner for New Zealand, representing 20% of the country’s
income.

Being such a hugely important earning area, the government must really start to
work with all the areas that tourism touches. Examples are DOC; infrastructure;

transport, food and safety; training and education, cultural groups, etc. To date tourism has been the quiet
achiever, quietly succeeding due to the diligent work, inspirations and initiatives of the tourism operators.
To continue to grow and flourish there must be more public investment in targeting new markets such as
India, China and South America. Infrastructure upgrading needed includes the provision of bins for
tourists to dispose of their recyclables, also roading maintenance and signage, development of a world
class convention centre, upgrading of facilities at ports where the cruise liners dock, and to ensure our
environmental performance continues to improve.

Education and skill initiatives must also be a priority for our tourist staff. (Tim was very impressed that
our association had taken the initiative to develop our own Small Business, Tourism and Food Safety
educational package, and the reasons why we had chosen the method we had). He is going to look
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carefully at it, as the course offered by TIANZ proved to be too difficult for our members to implement.
One of the difficulties for TIANZ was that the students (our members) must be assessed in their work
place. Lovely job, but the cost of, and time for, visiting our 700 members was prohibitive.

I was most impressed with Tim’s vibrancy and knowledge. He is certainly shaping his association into a
finely tuned group, where it will be very easy for us to marshal their assistance and support when
required. As mentioned by Kay Pastorius-Waller in the last newsletter, belonging to the Tourism Industry
Association of New Zealand is a very valuable tool and great assistance to your finances.

Tim Hunter, Tourism NZ speech - Hawke’s Bay Wine Country Conference, 16th September 2008,

Tourism numbers to New Zealand have reached a plateau over the four
years, with Australia, China, and Canada tourist numbers increasing, whilst
Korea’s and Japan’s numbers are in decline. South American tourists have also
started coming to New Zealand, so this is a region TNZ will begin promoting
New Zealand to.

Over the past years, Korean tourists have been offered very cheap packages, utilising
their own tourism companies here, for example, hotels, restaurants, flights and shops.
Koreans are now resisting this style of organising and want to visit more diverse places of
their own choice rather than utilising their tour operators. Consequently, the price
of flights and hotels has skyrocketed for them as these companies are no
longer getting the commissions from the tour operators and New Zealand has become just too expensive
for many. The fact that there is no direct flight to the South Island for the Koreans, is also a hurdle for
these tourists

Chinese tourists also became despondent with their visits to New Zealand being organised by their own
local travel agents and operators. TNZ has developed better monitoring systems for these tourist operators
and has now developed a code of practice and conduct. Chinese tourists must stay in at least 3-star hotels;
use 3-star graded transport operators and have a very good general knowledge of New Zealand culture,
geography and history. There are many Chinese business delegations visiting New Zealand for about 4 or
5 days – one day for business and 3 or 4 days for touring. So TNZ has been running a TV campaign
promoting the activities, clean fresh image and the friendliness of New Zealanders achieving a huge
number of web hits per day.

Japan’s choice of holiday has altered too. As they become more used to European ways, they now are
looking at free independent travel. TNZ is now promoting self drive and campervan style holidays, which
with our small population and non-congested roads, is a very realistic choice for them, especially for the
older portion of their population. Australia, Canada and China tourism numbers are all up, due to the
strong promotions in those countries as well as increased flights to and from their countries to ours.

The British tourists have reached a plateau also. Apparently the price of new cars has reached a 40-year
record, so their pounds are buying these new cars. However, TNZ have planned a new campaign featuring
British tourists telling of their experiences in and feelings of New Zealand. Word of mouth ‘advertising’
is very strong in the British Isles, so TNZ have captured this concept in their new video clips. This style
of advertising may also be used in advertising in other countries.

The Germans, great fans of New Zealand, have also been swayed by the low American dollar and are
taking their holidays there for the present. TNZ is not concerned about the decline in numbers of the
German tourists, as they’re sure they will return.

The USA elections and monetary matters are having a huge impact on the Americans and their travel
plans are at the forefront of their thinking. Hopefully, things will change for the better for them
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The carbon footprint is also causing people from miles away to reconsider their choice of destination.
Air New Zealand has taken the lead with changes to their planes and flight patterns. 747’s are being
superseded, and more economical planes are replacing them. Flight schedules too, have been condensed,
creating full flights. Over the last year, 26 airlines have gone out of business and many more are looking
to amalgamate, eg KLM and Air France, and Qantas is also looking around for a partner. Later this year,
TNZ is expecting a price hike with air tickets. The rising cost of fuel has been absorbed for this year, but
predictions are that the price is set to rise again and the airlines will have to raise their prices to counteract
this.

Doesn’t sound too good for a positive B&B season.

TNZ intend to keep the airline capacity up for this coming year to ensure there is sufficient trips and
locations to suit travellers; Introduce the “word of mouth” campaign, start promoting New Zealand travel
to the Brazilians and Indians; as well as continuing the focus on our high yield markets.

Jenny Hoffman
Board member
@home NEW ZEALAND
www.athomenz.org.nz

BOARD REPORT – Meeting held at Jim and Karen McIntyre’s, Ashburton on 5th- 6th October
2008

All board members were present.

It was decided at the last AGM, Board meetings would be held in
Regional areas, as often as possible, to both reduce accommodation
costs and give the opportunity for membership to meet face to face
with your board members. As the next conference will be held in
Ashburton having the meeting there gave us all an opportunity
not only to get to know the conference committee members, but
also to assist with any situations that might need clarification. We
thank Karen and Jim of Carradale Manor and Valmai and Ken
McKenzie of Keppoch Homestay for their wonderful hospitality. The
Ashburton Group is well on the way to organising a very comprehensive
conference for us all, so make your travel arrangements early with 12th – 14th June 2009 being the
conference dates. Trevor is contacting the major sponsors to ensure they are continuing with their very
generous sponsorship.

The Taranaki Regional Group made a very healthy $6723.56 profit from their conference.
Congratulations, it was a great conference, enjoyed by all who attended, and the profit an extra bonus.

At the 2009 conference, 12th-14th June 2009, we will continue with both postal and conference voting.
Board candidates attending the conference will also be given the opportunity to speak to the members
attending to outline the benefits they feel they could bring to the board.

A new regional group has been initiated in Northland, Richard Harris being the Chairperson and currently
with a membership of 30 hosts. This is wonderful news and we wish them well.

Board members have now each been allocated four Regional Groups to liaise with. It is hoped this will
increase dialogue between the board and these groups so that we can work closer together as we move
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forward with the Association. Your regional group will be contacted shortly by the board member
responsible for your group.

Do think about developing a regional web site, if you do not have one already in place, linked with the
Association’s web site. The web master Chris Lloyd is willing to help Regional Groups to do this, by
cutting and pasting information and assisting with hosting to help keep the costings down.

Robert Forgie has been co-opted to the board as treasurer and will take over this duty which is currently
being done by Trevor, your president. We thank Robert for offering his knowledge and being prepared to
carry out this duty.

athome NEW ZEALAND Inc. is now our official name as registered on the Register of Incorporated
Societies.

Nelson City Council has decided temporarily implement a graduated rating system while they review
their entire rating system. This graduated system takes into account the number of guests that can be
hosted with a proportion ratio of residential and commercial rating with those hosting 10 or more paying
full commercial rates. This seems a fair way to rate B&B’s, and one system that other councils may also
adopt.

Our directories are due out very soon. There was a delay with the printing, as some members didn’t get
their adverts proofed in time. There will be plenty of copies available to distribute to businesses in your
area. Doctors, dentists, opticians, hairdressers, accountants, and lawyers waiting rooms; cafes, wine bars,
bus depots, service stations, taxi drivers, and anywhere else you can think of that people sit and wait
could be good places to provide directory copies to. Do give copies to every one of your guests, and
contact Trevor for more when you need them. The directories won’t bring you business if they’re sitting
in a cupboard!

The Queenstown I-Site requires a payment of $27.00 per month to display directories, many I-Sites
require some payment, smaller ones are just happy to have some brochures to display. If your I-Site/
Information office is happy to display them, please contact Trevor for more copies.

Trevor has registered our association with the Charities Commission this being a requirement to facilitate
the continuance of our tax exemption. We are waiting the outcome of whether our application to register
is successful at the present time.

On our latest updated Assessment Schedule, you’ll notice a new sustainability page. Do think about this
when you’re buying your new appliances, recycling and composting where you can, installing eco
friendly products in any new buildings and using these products in your cleaning. There are many new
products available, so ask around.

The newsletter will continue to be e-mailed to you, rather than in hard copy as printing and postage would
cost an extra $2.50 each newsletter. Of course, you may print it off and read it at your leisure. Regional
groups will be asked to write a report of their regions activities for the newsletter, about once a year. This
keeps us in contact and makes us aware of the happenings in other areas and may also provide
suggestions of activities that other groups can organise. You will be given plenty of advance notice of
when your Regions article is due. If any member has some other item for the newsletter, please send it to
Ray Pearson at rwpearson@clear.net.nz Ray is always on the look out for more B&B content to keep
you stimulated.

There has been some concern that brochures may not be allowed to be displayed in I-Sites unless the
operator is Qualmarked. This is apparently not correct, but I-sites are being encouraged to promote
Qualmark rated properties where possible.
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Twenty-three members have now completed our course, Home Hosted Business package, from the
Open Polytechnic. Congratulations to those members, I’m sure they will have acquired many new skills.
Members not wishing to complete the whole Home Hosted Business package may just complete the Food
Safety Certificate. This is a very comprehensive course and well worth doing. It is also the certificate that
is accepted by most local councils as it is continually being up graded. The cost is $103.00. Contact
www.openpolytechnic.ac.nz for course details.

Jacqui has targeted 72 North Island and 72 South island B&B operators in this years’ membership drive.
Last year’s drive was very successful and hopefully this year will produce the same pleasing result.
Jacqui will send a list of these targeted operators to the Regions, so members there might contact them,
inviting them to their next regional meeting. Often the personal contact approach is enough to encourage
a new member into our association. Thanks, Jacqui for all the time and effort that goes into this task.

The Katrina Gordon Shows have been a great success at getting the name of @home NEW ZEALAND
and its meaning, out to the general public and to travellers who otherwise would not see B&B’s as an
accommodation option. Many of the trade stand holders were very happy to take one of our directories
with the idea of using B&Bs in their future travel. Next year, Katrina has offered us again, free sites at all
her shows. Do take up the opportunity when the show comes to your town. Katrina will have the @home
NEW ZEALAND banner up ready for you with a table and two chairs. You just need to supply the
decorations, regional B&B brochures, Directories, Members Application Forms and The Open
Polytechnic Brochures. If you require any of the latter two, just ask Jacqui or myself.

We have been approached by Russell and Nadine Barnes from Commercial Supplies Ltd, offering to take
over our retail and stationery operation. They would also supply us with logoed linen, towels, slippers,
robes, etc, as well as our usual range, perhaps with the inclusion of a large container of liquid soap,
shampoos etc with which we can refill smaller containers. Trevor will negotiate with them over their
offer and hopefully it can be done in a way that still provides some income for our association. Perhaps
members might like to inform us of items they would like to see our logo on.

We currently have two offers from regional groups who are willing to host a North Island conference in
the future and we will keep you posted as to developments on this.

Don’t forget to plan your winter holiday for next year around the Ashburton Conference. The Ashburton
and Canterbury Regional groups have offered some very generous discounts for accommodation pre and
post conference, and with a new airline coming onto the scene there could be very competitive fares
available into Christchurch, this being the closest airport to Ashburton.

Jenny Hoffman – Board member 907

A man owned a small farm in Te Awamutu. The IRD claimed he was not paying proper wages to his staff and sent a
representative out to interview him.

'I need a list of your employees and how much you pay them,' demanded the IRD.
'Well,' replied the farmer, 'there's my farm hand who's been with me for 3 years. I pay him $200 a week plus free room and
board.'

The cook has been here for 18 months, and I pay her $150 per week plus free room and board.'

Then there's the half-wit. He works about 18 hours every day and does about 90% of all the work around here. He makes about
$10 per week, pays his own room and board, and I buy him a bottle of whiskey every Saturday night. He also sleeps with my
wife occasionally.'

'That's the guy I want to talk to...the half-wit,' says the agent.

'That would be me,' replied the farmer.
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@HOME CONFERENCE 2009 UPDATE

The enthusiastic committee organizing the conference at Ashburton for June 12th - 14th 2009 have been
meeting each month and are well on the way with getting speakers and
entertainment organized for all to learn from and enjoy.

It is hoped that we can encourage attendees to prolong their stay in the area
for longer than the actual conference by getting many businesses, tourist
operators, retailers etc to offer discounts to members to make their holiday
in the Mid and South Canterbury area memorable.

As you know we have already got 50%
off accommodation from the majority of
Ashburton area @home members for the
week prior to and the week following
the conference which helps in our aim to
keep costs to an absolute minimum.
Other incentives such as reduced car rental rates from Christchurch

have been offered. A full list of discounts and special offers etc will be supplied to all members in due
course.

Watch this space. We will keep you posted.

Mark the dates in your calendar now. June 12th - 14th 2009

Alycen & Myron
Publicity

Bed & Breakfasts for Sale

Kowhai Lane Holiday House, Stewart Island.

Owner: Anne Tait
Managed by: Peter & Iris Tait
Location: No 6 Kowhai Lane, Stewart Island.
Website: www.sailsashore.co.nz
Contact: Peter and Iris Tait, Phone 0800 783 9278 or email: tait@sailsashore.co.nz

Affiliation: Qual Mark 4 Star, @Home NZ.
Operational: Two storey home, Bed & Breakfast and/or Self-catering upstairs with Self Contained Flat
downstairs. For 5 + years’.
Fully renovated inside and outside. New colour steel roof August 1st 2008. 2008/9 renovation to self cater
apartment downstairs.
Reason for selling: Owner wishes to buy a business next door to her parents business, “Sails Ashore”,
Stewart Island.

Kowhai Lane Holiday Home is reluctantly for sale. A large home and a perfect spot for a getaway with
friends and family, with motel conveniences and the luxury of space and comfort.

Four ensuited rooms upstairs, central heating throughout (diesel). Large lounge, Kitchen/dining area and
second lounge leading to balcony with lovely sea view. House faces to the sun, fully insulated. Enjoys a
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private, warm, central location approximately seven minutes walking distance to main township of
Halfmoon Bay. (can be viewed on the above website under “Kowhai Lane”.

Downstairs at Kowhai Lane is a well maintained, popular self contained apartment with garden views.
Native plantings, mature trees encourage native birds to the area.

Kowhai Lane enjoys an excellent reputation attracting domestic and international markets, Extensive
marketing in place including past TRENZ, International and local famils. Publications and website
marketing. Help in all facets of the business will be offered to new owners, including packaging and if
required continuing the relationship with “Sails Ashore” & “Sails” Guided Walks.

Presently Kowhai Lane is operating all year round. High season 4 to 5 months, shoulder season 1 month
each side of high and extending each year. Winters quiet but with potential to expand if aggressively
marketed.

Stewart Island is a rapidly expanding and developing destination. Kowhai Lane would suit a couple.
There are also local opportunities with boat charter and this would dovetail superbly with shore
accommodation. A unique opportunity to be part of a growing visitor industry in a secure and “safe”
destination.

Price. $830,000 including GST. Turnkey operation. Just turn up with your pyjamas.

Peninsula Bed & Breakfast - Otago

Centrally positioned in Portobello village and just 15 minutes drive to world-renowned albatross and yellow-eyed
penguin colonies, rests this historic pioneer villa, currently operating as Peninsula Bed and Breakfast. This is a
small business opportunity for life-stylers wanting to buy a home and income as a going concern. The homestead
offers four bedroom visitors' accommodation, two with en-suites, and two double bedrooms with share bathroom
and separate toilet. The guests' lounge is equipped with television, an internet connection and is cosily warmed by
wood-burner. It connects directly with open-plan kitchen/dining. Detached, yet also north-facing, a manager's
residence offers open-plan living with two bedrooms and office nook. Both houses envelop a level lawn and
barbecue area, prime for outdoor recreation. This delightful property occupies a mature half acre garden which is
also sub-dividable. GV $620,000

You can view our B&B at our website: www.peninsula.co.nz

Charwell Lodge -Hanmer

We are hoping to be able to retire and spend more time travelling and visiting Grandchildren. Situated 7
Kms from Hanmer Springs an area only one & a half hours drive from Chch.

We have experienced terrific growth each year and so far this has not been affected by the financial crisis
which does seem to be having an effect on other business's

Our web site www.charwell.co.nz gives a good overview of the property and we are happy to respond to
any enquiries as to asking price, occupancy rates etc.

Brackenhurst Taupo Bed & Breakfast

Well established purpose-built in 1986 with a good 21 year old client base. Can sleep 10 but usually take 3 couples.
. .. contact Ray or Barbara Graham 07-377-6451 or 0274-456-217
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Redwood Lodge – Waitomo

We have been marketing our B&B for about 3 months now with very little success. Our lodge is set in 12 acres
and is located very close to the Waitomo Caves. Not only do we have a B&B but we also have a pet-stay, mainly
for cats and dogs but other animals are also taken, currently we have a long staying horse with us!

You can view our B&B at our website : www.redwood-lodge.co.nz

Tangowahine Farm/Farmstay

Option A: Tangowahine Farm. 4 star qualmark and @home accredited 250 acres working beef and sheep farm
with three types of accommodation available (The past year we have not been taking bookings for the Homestead)
A fully self contained luxury cottage, A studio apartment with en suite and a stunning guest room in the main
homestead with a private bathroom. Occupancy at 30% could easily be increased. Asking price around $2,000.000

Option B: Tangowahine Farmstay which would just be for the accommodation and roughly five to ten acres.
Asking price $950,000

The reason for sale is quite simple. My wife and I thought we were heading into retirement, however her job with
the district council has become more senior and for her more enjoyable than the Farmstay operation resulting in me
being the “meeter and greeter”, cook and bottlewasher as well as running a couple of farms! Tangowahine is a
fantastic central Northland community and we have our own broadband repeater set up that is the envy of our city
counterparts for speed!

You can view our B&B at our website : www.tangowahine.co.nz - Hugh and Pauline Rose

Kallyhouse, Punakaiki/Barrytown, Westland

Offering a B&B/ Homestay, on a Unique Elevated West facing , almost one acre site, the 360m2 , 2 storey dwelling
overlooks the Tasman Sea with 180 degree view, & the Paparoa Range to the East. Ground level parking both
storeys. Offers a Home or a professional business that can be intensified or Limited to suit the lifestyle of the
purchaser. Phone 03-7311-006

Email:- Kallyhouse@xtra.co.nz

Alister & Kathleen Schroeder

ED: Please let me know if you have sold your business. Thanks

For Sale

Since I sold and moved from my homestay I have two signs which
are of no further use to me - and could be of interest to others in
the association

One is VACANCY/NO VACANCY sign, professionally made
1m long x 150mm wide - the NO hangs on two cup hooks as
shown $35

ROAD SIGN - approved style aluminium road sign (have left
lettering on one side - will come off with plastic scraper without damaging background) cost $240 new with lettering $55

Beverley Davidson (previously Down by the River Homestay)
1165 Whangaripo Valley Road
RD2 Wellsford 0972

Ph 09 423 9552 email: bev@sparklingacres.co.nz
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From out of the mouths of babes…..

A Kindergarten teacher was observing her classroom of children while they were drawing. She would occasionally walk
around to see each child's work. As she got to one little girl who was working diligently, she asked what the drawing
was.

The girl replied, 'I'm drawing God.'

The teacher paused and said, 'But no one knows what God looks like.'

Without missing a beat, or looking up from her drawing, the girl replied, 'They will in a minute.'

One day a little girl was sitting and watching her mother do the dishes at the kitchen sink. She suddenly noticed that
her mother had several strands of white hair sticking out in contrast on her brunette head.

She looked at her mother and inquisitively asked, 'Why are some of your hairs white, Mom?'
Her mother replied, 'Well, every time that you do something wrong and make me cry or unhappy, one of my hairs
turns white.'

The little girl thought about this revelation for a while and then said, 'Momma, how come ALL of grandma's hairs are
white?'

……………………………..
The children had all been photographed, and the teacher was trying to persuade them each to buy a copy of the group
picture.

'Just think how nice it will be to look at it when you are all grown up and say, 'There's Jennifer, she's a lawyer,' or
'That's Michael, He's a doctor.'

A small voice at the back of the room rang out, 'And there's the teacher, she's dead.'
……………………………

Food for thought……

I got a letter from Aunt Martha the other day.

She writes,

“I went up to a local Christian bookstore and saw a "honk if you love Jesus" bumper sticker. I was feeling particularly sassy
that day because I had just come from a thrilling choir performance, followed by a thunderous prayer meeting. So, I bought
the sticker and put it on my bumper. Boy, I'm glad I did! What an uplifting experience followed.

I was stopped at a red light at a busy intersection, just lost in thought about the Lord and how good He is and I didn't notice
that the light had changed. It is a good thing someone else loves Jesus because if he hadn't honked, I'd never have noticed. I
found that LOTS of people love Jesus! Why, while I was sitting there, the guy behind started honking like crazy, and then he
leaned out of his window and screamed, "For the love of GOD! GO! GO!....Jesus Christ, GO!" What an exuberant
cheerleader he was for Jesus. Everyone started honking! I just leaned out of my window and started waving and smiling at all
these loving people. I even honked my horn a few times to share in the love! There must have been a man from Florida back
there because I heard him yelling something about a "sunny beach"....I saw another guy waving a funny way with only his
middle finger stuck up in the air. When I asked my teenage grandson in the back seat what that meant, he said that it was
probably a Hawaiian good luck sign or something. Well, I've never met anyone from Hawaii, so I leaned out the window and
gave him the good luck sign back. My grandson burst out laughing...why, even he was enjoying this religious experience! A
couple of the people were so caught up in the joy of the moment that they got out of their cars and started walking towards me.
I bet they wanted to pray or ask what church I attended, but this is when I noticed the light had changed.

So, I waved to all my sisters and brothers, grinning and drove on through the intersection. I noticed I was the only car that got
through the intersection before the light changed again and I felt kind of sad that I had to leave them after all the love we had
shared. So I slowed the car down, leaned out of the window and gave them all the Hawaiian good luck sign one last time as I
drove away.

Praise the Lord for such wonderful folks! Love, peace and joy!” - Aunt Martha


